
 The most reliable multilingual agent.  
 Compatible with on-premise and

	 SaaS installations.
 Customized using predefined

	 company data.
 Tailored responses based on

	 company profile.
 Accepts data from any source

	 (voice, text, web). 
 Multi-layered solution using diverse

	 models and LLMs.
 Instant 24/7 responses, unlimited inquiries.

Melingo AI Agent's Advantages

A free-text AI agent based on 
a internal database only. Your 
employees can ask any question 
in natural language and receive 
a quick and accurate response 
with a link to the source of the 
information. If more information is 
required, the AI agent will ask for 
more details from the user to give 
the most accurate response.

1.	 Save time and resources on
	 employee training.
2.	 Avoid costly mistakes
	 by employees.
3.	 Shorten employee onboarding.
4.	 Improved Employee
	 Work experience.

​INSIGHTS AND BI

 ORGANIZATIONAL
KNOWLEDGE BASE

 CUSTOMIZED AI AGENT

​CHAT ​Q&A

​SEARCH ​EMAIL

MELINGO AI AGENT
MAKING ANY EMPLOYEE AN EXPERT
THROUGH EASY AND ACCURATE

INTERNAL KNOWLEDGE SEARCH

MELINGO


