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Client: Pal Group
Country: Israel

Pal Group is the leading group in Israel in the Th Ch II

field of household electrical and electronic e a eng€
appliance service, providing exclusive service
to importers of leading industry brands.

The Group employs over 1,200 employees,
including over 700 technicians and
instructors, and approximately 200 service
representatives.

Create faster, 24/7 responses for
Pal Group clients, without waiting,
and get a satisfactory answer

in the first communication.

m Pal's Al Agent
WS4 Our Agent will replay instantly

The Group has over 650,000 private
customers in direct service agreements with
the Group's companies. The Group's five Hi, | am Pal's Smart Agent. | am
service centers handle over 3 million here to help you with technical
incoming calls per year, and its technicians questions and usage

and instructors make over 50,000 home visits instructions related to electrical
per month. appliances like washing

The Group advocates providing professional, machines, dryers, ovens,

. . . refriger: 5, stovetops, and
courteous, and fair service to all its customers. . :

more! Before use, please note
that answers are based on the
manufacturer's instructions and
an Al system. The user should
exercise discretion before
performing recommended
actions. Usage is at the user's
sole responsibility.

During the first X months
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Melingo Al Agent esolved without
handles an average on- sitevisits,
of 3,600 requests saving 3 FTE's Is WAN20060IL your exact
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